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Cove Generators Sales & Service named Generac Protector Plus Power Pro Premier Dealer and
Connectivity Kings Award recipient in 2020.

MONTEREY, TN —July 1, 2021 — Cove Generators Sales and Services, one of the largest Generac
generator dealers in Tennessee was recently recognized as a Protector Plus Power Pro Premier Dealer by
Generac Power Systems. Generac is a leading designer and manufacturer of generators and engine-
powered products. The Protector Plus Power Pro Premier distinction is the highest level available for a
Generac residential/commercial dealer. It is only open to those dealers that meet the most rigorous set
of sales and customer service criteria.

The Premier status recognizes dealers who have represented Generac in local markets with the highest
standard of excellence in sales and customer service. These standards include:

e Having at least a 4-star customer service rating on Generac.com

e Providing customers with 24 /7 product support

e Employing a dedicated staff of power generation experts

e QObtaining and maintaining Generac factory training and certification for sales and service
personnel

e Maintaining an adequate product and parts inventory

e Providing financing options to customers

e Successfully representing the Generac brand for at least three years

The Power Pro program rewards dealers like Cove Generators Sales & Service for living the Generac
brand promise of giving customers peace of mind. Cove Generators Sales & Service consistently provides
outstanding customer service. Maintains an inventory of product and parts. Provide 24/7 product
support. Generac congratulates Cove Generators Sales & Service for their significant commitment to
their customers and for being among the best of the best.

Connectivity Kings Award is awarded to the top 4 performing dealers in the United States and Canada
who ensure their customers are connected to the Mobile Link system, a 24/7/365 technology that
monitors the generator’s performance. Having a Generac generator give piece of mind. In addition,
being connected to Mobile Link gives additional piece of mind that Cove Generators Sales and Service is
monitoring the generators and having the piece of mind that the Cove Generators’ service team of
highly qualified, trained, and certified technicians will proactively maintain their clients’ generators.
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About Cove Generators Sales & Service

Cove Generators Sales & Service is one of the largest Protector Plus Dealer in Tennessee. We are a
family-owned power solution company and full-service generator dealer in Middle TN. Since opening
our doors in 2005, we have grown to be recognized as one of the top Generac dealers in sales and
service, and a top performing Generac generator dealer in Middle TN. We pride ourselves in having
outstanding customer service and an amazing, hardworking team. Let Cove Generators Sales & Service
design and install a safe and affordable standby generator system for your home or business. For more
information about Cove Generators Sales & Service, visit www.CoveGenerators.com. For a free in-
home-consultation call 931-839-3311 to set up an appointment.
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